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PROCESS FLOW DIAGRAM FOR APPROVAL FOR THE AUTHORITY  TO DEVELOP POINT-TO-POINT  FACILITY

PROCESSING TIME : 270 CALENDAR DAYS

Applicant Chooses a Project from the List in 
EVOSS associated to the Company

Project Record is
 found in EVOSS 

Applicant won’t be able to 
submit application

NO

Applicant submits online thru the  EVOSS 
system the complete set of documentary 

requirements

YES

(1) EVOSS notifies ROS - SD and LS- Rates 
thru a system generated email of the 

submitted application

(1-B) ROS - SD checks the completeness 
and consistency of the submission within 

three (3) working days 

Complete?

(3) EVOSS System notifies the Applicant 
through a system generated email of the 

incomplete submission within 60 
calendar days

NO

YES

(8) (Task will be created on the 31st day) 
LS - Rates drafts the Initial Order and 
Notice of Public Hearing (IO/NPH) and 

endorses to Oversight Commissioner for 
Signature within 10 Calendar Days

(5) Applicant pays the Docket Fees within 3 
working days from the receipt of the SOA 

and uploads a copy of the proof of 
payment

(12) EVOSS System notifies the LS-Rates 
and ROS - SD through a system generated 
email of the payment of the Docket Fees

(9) Oversight Commissioner signs IO and 
NPH and transmit to CRD. CRD uploads the 
Order and inputs the date of the hearing to 
the EVOSS System within 10 Calendar Days

(19) EVOSS System notifies the Applicant, 
ROS - SD and LS - Rates through a system 
generated email of the uploaded “Initial 

Order and Notice of Public Hearing” 

(13) Applicant uploads in EVOSS the 
Jurisdictional Compliance  within 10 

Calendar Days prior to the Public Hearing

(17) LS - Rates conducts  the Initial Public 
Hearing  within 1 Calendar Day

(7) CRD assigns Docket Number for the 
CAPEX application  in EVOSS within 1 

Calendar Day
(Add a field for CRD to input the Docket 

Number)

(4) LS - Rates generates and uploads the 
SOA to the EVOSS system within 3 Calendar 

days 

(27) EVOSS System notifies the CRD,  ROS 
- SD and LS - Rates through a system 
generated email of the submission 

(1-A) LS- Rates  checks the completeness 
and consistency of the submission within 

three (3) working days 

(10) EVOSS notifies the Applicant through 
a system generated email  to pay the 
Docket Fees within 3 working days

(15) EVOSS System notifies the ROS - SD 
and LS - Rates and the Applicant through 

a system generated email of the Case/
Docket Number

Filed 
Motion to Reset within 15 

Calendar Days?

NO

STATUS is set PENDING TO APPLICANT. Sets 
ERC TIME to PAUSE and sets APPLICANT to 

START

YES

(21) EVOSS System notifies the CRD, 
 ROS - SD and LS - Rates through a system 
generated email of the uploaded Motion 

to Reset Hearing 

Sets ERC TIME to RESUME and sets 
APPLICANT to STOP

Sets ERC TIME to RESUME and sets 
APPLICANT to STOP

(22) ROS - SD and LS - Rates prepares the 
evaluation and the memorandum within 60 

Calendar Days 
Note : SD to update the system

(23) Commission En Banc deliberates on 
the application within 15 Calendar Days 

Note : SD to update in the System

Deferred?

(24) ROS - SD and LS - Rates prepares the 
draft Decision and endorses to the 

Commission En Banc for review and 
signature on the application within 30 

Calendar Days 
Note : SD to update in the System

NO

(26) CRD promulgates and uploads a copy 
of the  Decision to EVOSS and ERC Website  
on the application within 5 Calendar Days 

(45) EVOSS System notifies the Applicant, 
ROS - SD and LS - Rates through a system 
generated email of promulgated Decision 

END

EVOSS System Sets ERC TIME to  STOP and 
STATUS to COMPLETE

Within the 60 calendar 
day timeframe?

END

(4) / (4_A) EVOSS notifies the Applicant, LS-
Rates and ROS-SD through a system generated 

email to refile the application for failure to revise 
the submission within 60 calendar days

Paid within 3 working days?

YES

(11)/(11_A) EVOSS notifies the Applicant 
through a system generated email on the 

cancellation of the application for failure to pay 
the Docket Fees within 3 working days. 

NO

END

EVOSS System Sets ERC TIME to  STOP and 
STATUS to COMPLETE

EVOSS System Sets ERC TIME to  STOP and 
STATUS to COMPLETE

Acted upon 3 
working days?

(1.1) EVOSS System generates Deemed 
Complete Certificate

(2) EVOSS System notifies the Applicant, LS-
Rates and ROS-SD on the issuance of 

Deemed Complete Certificate

NO

YES

Still within the 270 
days?

(8.1) EVOSS System generates 
Deemed Approved Certificate

EVOSS System sets the STATUS to 
COMPLETE and ENDS the TIME for 

ERC

(17) EVOSS System notifies the 
Applicant and  ROS - SD and LS - 
Rates of the issuance of Deemed 

Approved Certificate 

END

NO

YES

Still within the 270 
days?

YES

(9.1) EVOSS System generates Deemed 
Approved Certificate

EVOSS System sets the STATUS to 
COMPLETE and ENDS the TIME for ERC

(18) EVOSS System notifies the Applicant 
and  ROS - SD and LS - Rates of the 

issuance of Deemed Approved Certificate 

END

NO

Still within the 270 
days?

YES

Still within the 270 
days?

YES

(2) Applicant submits online thru the  
EVOSS system the Updated documentary 

requirements within 60 calendar days
(60 - X Calendar Days)

(6) LS-Rates confirms the proof of 
payment within 1 working day

Confirmed?

NO

 EVOSS System creates the deliverable in 
EVOSS and sets ERC time to START ( Start of 

Day 1/270)

 EVOSS System sets ERC time to PAUSE and 
resumes 30 calendar days after the Docket 

Number is issued. 
(Reason: Supreme Court Decision for ERC 

on the 30-day prohibited period)

Submitted within 10 
Calendar Days prior to Hearing 

Schedule?

(25)/(25_A) EVOSS System notifies the Applicant 
and LS to issue an order within 10 calendar days 
directing the Applicant to refile the application. 
through a system generated email to re-file the 

application 

NO

END

(15) LS - Rates evaluates the Jurisdictional 
Compliance within 3

Calendar Days

Complied?

YES

(29) EVOSS System notifies the Applicant 
through a system generated email to re-

file the application 

END

NO

(19) Applicant submits the FOE within 30 
calendar days

With Intervenors?

NO

YES

(34) EVOSS System notifies the Applicant 
through a system generated email to 

submit the FOE within 30 calendar days 

(11) LS - Rates drafts the new Initial Order 
and Notice of Public Hearing (IO/NPH) and 
endorses to Oversight Commissioner for 

Signature within 10 Calendar Days

(12) Oversight Commissioner signs IO and 
NPH and transmit to CRD. CRD uploads the 
order and inputs the date of the hearing to 
the applicant/petitioner within 10 Calendar 

Days

(24) EVOSS System notifies the Applicant,  
ROS - SD and LS - Rates through a system 
generated email of the uploaded “Initial 

Order and Notice of Public Hearing” 

STATUS is set PENDING TO APPLICANT. Sets 
ERC TIME to PAUSE and sets APPLICANT to 

START

Still within the 270 
days?

(11.1) EVOSS System generates Deemed 
Approved Certificate

EVOSS System sets the PROCESS to 
COMPLETE and ENDS the TIME for ERC

(22) EVOSS System notifies the Applicant 
and  ROS - SD and LS - Rates of the 

issuance of Deemed Approved Certificate 

END

YES

NO

Still within the 270 
days?

(12.1) EVOSS System generates Deemed 
Approved Certificate

EVOSS System sets the STATUS to 
COMPLETE and ENDS the TIME for ERC

(23) EVOSS System notifies the Applicant 
and  ROS - SD and LS - Rates of the 

issuance of Deemed Approved Certificate 

END

YES

NO

(22.1) EVOSS System generates Deemed 
Approved Certificate

EVOSS System sets the process to 
COMPLETE and ENDS the TIME for ERC

(39) EVOSS System notifies the Applicant 
and ROS - SD and LS - Rates of the issuance 

of Deemed Approved Certificate 

END

Still within the 270 
days?

YES

(9) EVOSS notifies the LS - Rates and ROS  
- SD through a system generated email   

to upload the SOA within 3 calendar days

(14) EVOSS System notifies the CRD 
through a system generated email of the 
payment of the Docket Fees and to assign 

Docket Number

YES

(10) Applicant confirms the Hearing date, if 
with Motion to Reset, uploads its Motion 

to Reset Hearing to EVOSS 15 Calendar 
Days from the Receipt of the promulgated 

IO/NVH

YES

(16) LS - Rates will issue an Order informing 
the Applicant that it failed to comply with 

the Jurisdictional Requirements and upload 
in EVOSS within 3 Calendar Days

Sets ERC TIME to PAUSE and RESUMES on 
the date of the Initial Hearing

(21) LS - Rates issues an Order declaring 
the application submitted for resolution 
within 10 calendar days from receipt of 

FOE

Sets ERC TIME to RESUME and sets 
APPLICANT to STOP

(37) EVOSS System notifies the LS-Rates 
and ROS-SD through a system generated 

email of the submitted the FOE 

NO

(3-B) ROS - SD checks the completeness 
and consistency of the submission within 

three (3) working days 

(3-A) LS- Rates  checks the completeness 
and consistency of the submission within 

three (3) working days 

YES

(5) EVOSS notifies ROS - SD and LS- Rates 
thru a system generated email of the 

submitted revised application

Acted upon 3 
working days?

(3.1) EVOSS System generates Deemed 
Complete Certificate

(6) EVOSS System notifies the Applicant and 
the ROS - SD and LS - Rates on the issuance 

of Deemed Complete Certificate

NO

Complete?

YES

YES

Applicant consumed 
the 60 calendar days?

NO NO

END

(8)/(8_A) EVOSS notifies the Applicant, LS-
Rates and ROS-SD through a system generated 
email on the cancellation of  the application for 

failure to revise the submission within 60 
calendar days

EVOSS System Sets ERC TIME to  STOP and 
STATUS to COMPLETE

YES

EVOSS System sets the STATUS to COMPLETE and 
ENDS the TIME for ERC

EVOSS System sets the STATUS to 
COMPLETE and ENDS the TIME for ERC

(32) EVOSS System notifies the Applicant 
through a system generated email that 

there are intervenors 

(18) LS - Rates updates the Applicant that 
the public hearings were conducted and to 

submit the FOE

LS - Rates Conducts  the Public 
Hearing. 

NO

Submitted within 30 
Calendar Days?

(35)/(35_A) EVOSS System notifies the 
Applicant and LS to issue an order within 
10 calendar days directing the Applicant 

to refile the application. through a 
system generated email to re-file the 

application 

END

EVOSS System sets the STATUS to 
COMPLETE and ENDS the TIME for ERC

YES

NO

(25) ROS - SD uploads the signed Decision 
within 2 Calendar Days

(NOTE : For ERC’s view only)

(43) EVOSS System notifies the CRD 
through a system generated email of the 

signed Decision and to upload it 
within 5 Calendar Days

(7) EVOSS System notifies the Applicant 
through a system generated email of the 

incomplete submission within the 
calendar days

(13) EVOSS notifies the Applicant 
through a system generated email to 

check the payment for the Docket Fees 
within 3 working days

(16) EVOSS System notifies the ROS - SD 
and LS - Rates on the 29th day through a 

system generated email to draft the Initial 
Order and Notice of Public Hearing (IO/

NPH)

Still within the 270 
days?

YES

(15.1) EVOSS System generates Deemed 
Approved Certificate

EVOSS System sets the STATUS to 
COMPLETE and ENDS the TIME for ERC

(28) EVOSS System notifies the Applicant 
and  ROS - SD and LS - Rates of the 

issuance of Deemed Approved Certificate 

END

NO

(30) EVOSS System notifies the LS-Rates 
through a system generated email on the 

conduct of the Initial Public Hearing 

Still within the 270 
days?

(17.1) EVOSS System generates Deemed 
Approved Certificate

EVOSS System sets the STATUS to 
COMPLETE and ENDS the TIME for ERC

(31) EVOSS System notifies the Applicant 
and  ROS - SD and LS - Rates of the 

issuance of Deemed Approved Certificate 

END

(20) LS - Rates will issue an Order informing 
the Applicant that it failed to comply with 

the FOE and upload in EVOSS within 3 
Calendar Days

(36) EVOSS System notifies the Applicant 
through a system generated email to re-

file the application 

Still within the 270 
days?

YES

(21.1) EVOSS System generates Deemed 
Approved Certificate

EVOSS System sets the process to 
COMPLETE and ENDS the TIME for ERC

(38) EVOSS System notifies the Applicant 
and ROS - SD and LS - Rates of the issuance 

of Deemed Approved Certificate 

END

(30) Commission En Banc deliberates on the 
application within 15 Calendar Days 

Note : SD to update in the System

Additional Documents 
from the Applicant?

(29) Applicant submits in the EVOSS System 
the documents within 30 Calendar Days 

(48) EVOSS System notifies the Applicant to 
submit documents within 30 calendar days

(28) LS-Rates issues an Order  within 10 
Calendar Days directing the applicant to 

submit documents 

STATUS is set PENDING TO APPLICANT. Sets 
ERC TIME to PAUSE and sets APPLICANT to 

START

(49) EVOSS System notifies ROS - SD and LS - 
Rates of the submission of documents

Sets ERC TIME to RESUME and sets 
APPLICANT to STOP

(30) ROS - SD and LS - Rates prepares 
evaluation memorandum within 15 

Calendar Days 
Note : SD to update the system

YES

Still within the 270 
days?

(30.1) EVOSS System generates Deemed 
Approved Certificate

EVOSS System sets the process to 
COMPLETE and ENDS the TIME for ERC

(50) EVOSS System notifies the Applicant 
and ROS - SD and LS - Rates of the 

issuance of Deemed Approved Certificate 

END

NO

NO

(27) ROS - SD and LS - Rates corrects/
supplements submission for Commission 

En Banc within 15 Calendar Days 
Note : SD to update in the System

(24.1) EVOSS System generates Deemed 
Approved Certificate

EVOSS System sets the process to 
COMPLETE and ENDS the TIME for ERC

(41) EVOSS System notifies the Applicant 
and ROS - SD and LS - Rates of the 

issuance of Deemed Approved Certificate 

END

(26.1) EVOSS System generates 
Deemed Approved Certificate

EVOSS System sets the process to 
COMPLETE and ENDS the TIME for 

ERC

(44) EVOSS System notifies the 
Applicant and ROS - SD and LS - 
Rates of the issuance of Deemed 

Approved Certificate 

END

NO

YES

Still within the 270 
days?

(30.1) EVOSS System generates Deemed 
Approved Certificate

EVOSS System sets the process to 
COMPLETE and ENDS the TIME for ERC

(50) EVOSS System notifies the Applicant 
and ROS - SD and LS - Rates of the 

issuance of Deemed Approved Certificate 

END

NO

YES

YES

NO

NO

Still within the 270 
days?

YES

(25.1) EVOSS System generates 
Deemed Approved Certificate

EVOSS System sets the process to 
COMPLETE and ENDS the TIME for 

ERC

(42) EVOSS System notifies the 
Applicant and ROS - SD and LS - 
Rates of the issuance of Deemed 

Approved Certificate 

END

NO

Still within the 270 
days?

YES

(23.1) EVOSS System generates Deemed 
Approved Certificate

EVOSS System sets the process to 
COMPLETE and ENDS the TIME for ERC

(40) EVOSS System notifies the Applicant 
and ROS - SD and LS - Rates of the issuance 

of Deemed Approved Certificate 

END

NO

Still within the 270 
days?

(27.1) EVOSS System generates Deemed 
Approved Certificate

EVOSS System sets the process to 
COMPLETE and ENDS the TIME for ERC

(46) EVOSS System notifies the Applicant 
and ROS - SD and LS - Rates of the issuance 

of Deemed Approved Certificate 

END

Still within the 270 
days?

YES

(28.1) EVOSS System generates Deemed 
Approved Certificate

EVOSS System sets the process to 
COMPLETE and ENDS the TIME for ERC

(47) EVOSS System notifies the Applicant 
and ROS - SD and LS - Rates of the 

issuance of Deemed Approved Certificate 

END

NO

(33) EVOSS System reminds the LS - Rates 
through a system generated email to 

update the System on the conduct of the 
Public Hearings 

(NOTE : Reminder Email to be sent every 
30 days)

(20) EVOSS System notifies the Applicant
 through a system generated email to 
upload the Jurisdictional Compliance 

within 10 Calendar Days prior to the Public 
Hearing

(NOTE: Email reminder to be sent 12 days 
prior to the Initial Public Hearing)  

(14) LS - Rates will issue an Order informing the 
Applicant that it failed to comply with the 

Jurisdictional Requirements and upload in EVOSS 
within 3 Calendar Days

(26) EVOSS System notifies the Applicant through a 
system generated email to re-file the application 

STATUS is set PENDING TO APPLICANT. Sets 
ERC TIME to PAUSE and sets APPLICANT to 

START
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