
PROCESS FLOW DIAGRAM 
CERTIFICATE OF COMPLIANCE AND PROVISIONAL AUTHORITY TO OPERATE APPLICATION FOR GENERATION COMPANIES AND MICROGRID SYSTEM PROVIDERS

PROCESSING TIME : 60 CALENDAR DAYS

Start

Applicant chooses a Project from the list in EVOSS 
associated to their company

Project record is 
found in EVOSS?

Applilcant won’t be able to 
submit application

NO

Applicant submits online thru the EVOSS system the 
complete set of documentary requirements

YES

(1) EVOSS System Notifies Licensing Division (LD) thru a
system generated email of the submitted application

(1) LD checks the completeness and consistency of the
submission within three (3) working days

Complete?

(3) EVOSS System notifies the applicant
theIr deficiencies in the submission and to 

comply within 60 calendar days
NO

(8) EVOSS System notifies the Applicant thru a system
generated email to pay the necessary fees within 5 calendar 

days

(16) The Commission En Banc deliberates the
recommendation on the COC/PAO application

within  10 calendar Days

NOTE: OGCS to update in EVOSS

(4) LD generates the SOA application Fee and uploads to the
EVOSS system within 3 Working Days. 

Add Field to upload the SOA
Add Field for SOA Number 

(5) Applicant pays the necessary fees and uploads the proof
of payment within 5 calendar days

(10) EVOSS System notifies FAS and LD  thru a system
generated email of the payment

YES

(11) Applicant Chooses 1 date for the date of the
inspection

within 3 calendar days

(19) EVOSS System notifies LD  thru a system generated
email on the chosen date for the inspection

(12) LD confirms the date of the inspection within 3
calendar Days

Note: 
1. Add a field for the type of inspection – virtual or
physical
2. Add a Dropdown for the ERC Inspector
(maintenance list)
3. Add a field to upload Letter of Engagement with
Standard Operating Procedure (SOP)

(15) LD  Evaluate the documents and inspection findings,
prepares the evaluation memorandum, and endorses the

recommendation on the COC/PAO application to the 
Commission not later than 24 calendar days

(26) EVOSS System  notifies the Office of the General
counsel (OGCS)  thru a system generated email on the

Memo endorsing the recommendation on the COC/PAO
application

Is the application 
approved?

YES/NO

Paid?

(9/9A) EVOSS System notifies the 
ApPlicant, FAS and LD on the cancellation 
of the application thru a system generated 

email and to re-file the Application
NO

END

EVOSS System sets the status to PENDING APPLICANT. 
Applicant Time is set to START and pauses the ERC TIME

YES

(4/4A) EVOSS System notifies the 
Applicant And LD of the cancellation of 

the application  due to failure to comply 
within the prescribed period And to to re-

file

END

Confirmed?

(6) Finance and Administrative Services (FAS)  validates the
proof of payment within 1 working day

(Add Field : SOA Number)

YES

NO

(1.1) EVOSS System generates a 
Deemed Complete Certificate

(2/2A) EVOSS Notifies the 
Applicant and LD of the issuance of 

Deemed Complete Certificate

Acted within 3 working 
days?

YES

NO

(11) EVOSS System notifies the Applicant
thru a system generated email to rectify

the proof of payment

(7) Applicant Rectifies the payment for the
necessary fees and uploads the rectified
proof of payment within 1 working day

Still within
60 Calendar Days?

YES

(12.1) EVOSS System generates a 
Deemed Approved Certificate

(20) EVOSS System notifies the
Applicant and LD of the issuance of 

Deemed Approved Certificate

END

NO

(16.1) EVOSS System generates a 
Deemed Approved Certificate

(27) EVOSS System notifies the
Applicant, OGCS and LD of the
issuance of Deemed Approved

Certificate

END

Still within
60 Calendar Days?

YES

NO

Confirmed?

(8) FAS  validates the proof of payment
within 1 working day

(14) VOSS System notifies the Applicant
and LD on the cancellation of the

application thru a system generated email 
and to re-file the Application

END

NO

YES

EVOSS System sets the process to 
COMPLETE

EVOSS System sets the process to 
COMPLETE

NOTE : Send email notification 2 
days prior the issuance of the 
Deemed Approved Certificate

(13) EVOSS System notifies FAS and LD
thru a system generated email of the

payment 

(2) Applicant Complies the lacking
documents within 60 calendar days

(60 – x Calendar Days)

(5) EVOSS System notifies LD thru a system
generated email of the updated application

(3) LD checks the completeness and
consistency of the submission within three 

(3) working days

(3.1)EVOSS System generates a 
Deemed Complete Certificate

(6/6A) EVOSS Notifies the 
Applicant and LD of the issuance of 

Deemed Complete Certificate

Acted within 3 working 
days?

Complete?
Applicant consumed the 60 – 

X calendar days?

END

(4/4A)  EVOSS notifies the Applicant, and LD 
through a system generated email on the 

cancellation of  the application for failure to 
revise the submission within 60 calendar days

EVOSS System Sets ERC TIME to  STOP and 
STATUS to CANCELLED

(3) EVOSS System notifies the Applicant
through a system generated email of the

incomplete submission within the 
remaining calendar days

NO

NO

YES

NO

YES

NOYES

(7) EVOSS System notifies the Applicant thru a system
generated email on the Confirmation of Completeness and 

notifies the LD to generate the SOA

EVOSS System Sets ERC TIME to  STOP and 
STATUS to CANCELLED

EVOSS System Sets ERC TIME to  STOP and 
STATUS to CANCELLED

Rectified?

YES

(12) EVOSS System notifies the Applicant,
FAS, and LD on the cancellation of the

application thru a system generated email 
and to re-file the Application

END

EVOSS System Sets ERC TIME to  STOP and 
STATUS to CANCELLED

NO

EVOSS System Sets ERC TIME to  STOP and 
STATUS to CANCELLED

(9) FAS  Uploads the Official Receipt within 1 working day

Add Field : O.R Number
Add tick box for Cash or Check
Add Fields:
Check No. : (free text)
Date of Check: (free text)
Drawee Bank : (free text)

(15) EVOSS System notifies Applicant, Central Records
Division (CRD) and LD thru a system generated email of
the uploading of the Official Receipt, and the PAO/COC

Number.

EVOSS System notifies LD to pick 5 dates for the inspection 
date through a date picker within 3 calendar days

 EVOSS System will automatically generate the COC/PAO 
application number and creates the deliverable in EVOSS and 

sets ERC time to START. 
( Start of Day 1)

(10) LD Pick 5 dates for the inspection date
within 3 calendar days

Note : Add a Date picker for 5 options

Still within
60 Calendar Days?

(10.1) EVOSS System generates a 
Deemed Approved Certificate

(16) EVOSS System notifies the
Applicant and LD  of the issuance 
of Deemed Approved Certificate

END

EVOSS System sets the process to 
COMPLETE

YES

 EVOSS System Sets the STATUs to PENDING Applicant. 
Applicant time is set to START and PAUSES the ERC TIME

NO

(17) EVOSS System notifies Applicant thru a system
generated email To choose 1 date for the date of the

inspection within 3 calendar days

Provided the date of 
the inspection?

YES

(18) EVOSS System notifies the Applicant
and LD on the cancellation of the

application thru a system generated email 
due to failure to provide the date of the 

inspection

END

EVOSS System Sets ERC TIME to  STOP and 
STATUS to DENIED

NO

 EVOSS System resumes ERC TIME

(21) EVOSS System notifies Applicant and LD  thru a
system generated email on the inspection date

Note: Notification to be sent 2 days prior to the 
inspection date 

(13) LD conducts plant inspection on the scheduled date
for a period of not more than   5 calendar days

Still within
60 Calendar Days?

(13.1) EVOSS System generates a 
Deemed Approved Certificate

(22) EVOSS System notifies the
Applicant and LD of the issuance of 

Deemed Approved Certificate

END

EVOSS System sets the process to 
COMPLETE

YES

NO

With expired/outdated 
documents and observation 

during inspection?

NO
EVOSS System sets the status to PENDING APPLICANT. 

Applicant Time is set to START and pauses the ERC TIME

EVOSS System resumes ERC TIME on the day of the 
inspection

(23) EVOSS System notifies Applicant  thru a system
generated email on the Inspection Observation/Report 

and submission of renewed permits and updated 
documents within 7 calendar days 

YES

(14) Applicant submits the renewed permits and updated
documents within 7 calendar days

(24) EVOSS System notifies LD and CRD  thru a system
generated email on the submitted renewed permits and

updated documents or the non-submission thereof.

EVOSS System resumes ERC TIME 

Still within
60 Calendar Days?

(15.1) EVOSS System generates a 
Deemed Approved Certificate

(25) EVOSS System notifies the
Applicant and LD of the issuance of 

Deemed Approved Certificate

END

EVOSS System sets the process to 
COMPLETE

YES

NO

(17) LD prepares the COC/PAO Letter and Annexes for the
Chairperson and CEO’s signature

within  5 calendar Days

(17.1) EVOSS System generates a 
Deemed Approved Certificate

(28) EVOSS System notifies the
Applicant, OGCS and LD of the
issuance of Deemed Approved

Certificate

END

Still within
60 Calendar Days?

EVOSS System sets the process to 
COMPLETE

NO

(29) EVOSS System notifies OCC  thru a system generated
email to act on the COC or PAO Letter and its Annexes within 

3 calendar days

(18) Chairperson and CEO signs the COC/PAO Letter and
Annexes

within  5 calendar Days

Note OCC to upload the signed copy to the EVOSS System

YES

(18.1) EVOSS System generates a 
Deemed Approved Certificate

(30) EVOSS System notifies the
Applicant, OGCS and LD of the
issuance of Deemed Approved

Certificate

END

Still within
60 Calendar Days?

EVOSS System sets the process to 
COMPLETE

NO

(31) EVOSS System notifies CRD  thru a system generated
email on the signed COC or PAO  Letter and its Annexes

within 3 calendar days

(19) CRD cleared the release of the signed  COC/PAO Letter
to the EVOSS System within  1 calendar day

YES

(19.1) EVOSS System generates a 
Deemed Approved Certificate

(32) EVOSS System notifies the
Applicant, OGCS and LD of the
issuance of Deemed Approved

Certificate

END

Still within
60 Calendar Days?

EVOSS System sets the process to 
COMPLETE

NO

(33/33A) EVOSS System notifies Applicant and LD  thru a 
system generated email of the signed COC/PAO Letter

END

EVOSS System sets the process to COMPLETE

YES

Note : Dropdown for Projects (this should reflect in the form)
a. GenCo/MGSP COC – New Facility
b. GenCo/MGSP PAO – New Facility
c. GenCo/MGSP COC – Existing Facility
d. GenCo/MGSP PAO – Existing Facility
e. GenCo/MGSP COC/PAO (Amendment) – Technical Specifications
f. GenCo/MGSP COC/PAO – (Amendment) Change in Ownership

LEGENDS:
-Generation Company (GenCo)
-Microgrid System Provider (MGSP)
-Energy Virtual One Stop Shop (EVOSS)
-Office of the Chairperson and CEO (OCC)
-Office of the General Counsel and
Secretariat (OGCS)
-Licensing Division (LD)
-Finance and Administrative Service (FAS)
-Central Records Division (CRD)
-Notice of Incomplete Submission E-mail
(NISE)
-Confirmation of Completeness E-mail
(CCE)

Submitted within 7 
calendar days?

YES/NO

NO

YES

Applicant consumed the 
60 – X calendar days?

NO

YES

Inspection was conducted 
as scheduled?

YES

(21.1) EVOSS System notifies the Applicant 
on the cancellation of the application thru 
a system generated email due to failure to 

confirm on the inspection date.

END

EVOSS System Sets ERC TIME to  STOP and 
STATUS to DENIED

NO
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Start

Applicant chooses a Project from the list in EVOSS 
associated to their company

Project record is 
found in EVOSS?

Applilcant won’t be able to 
submit application

NO

Applicant submits online thru the EVOSS system the 
complete set of documentary requirements

YES

(1) EVOSS System Notifies Licensing Division (LD) thru a
system generated email of the submitted application

(1) LD checks the completeness and consistency of the
submission within three (3) working days

Complete?

(3) EVOSS System notifies the applicant
theIr deficiencies in the submission and to 

comply within 60 calendar days
NO

(8) EVOSS System notifies the Applicant thru a system
generated email to pay the necessary fees within 5 calendar 

days

(16) The Commission En Banc deliberates the
recommendation on the COC/PAO application

within  10 calendar Days

NOTE: OGCS to update in EVOSS

(4) LD generates the SOA application Fee and uploads to the
EVOSS system within 3 Working Days. 

Add Field to upload the SOA
Add Field for SOA Number 

(5) Applicant pays the necessary fees and uploads the proof
of payment within 5 calendar days

(10) EVOSS System notifies FAS and LD  thru a system
generated email of the payment

YES

(11) Applicant Chooses 1 date for the date of the
inspection

within 3 calendar days

(19) EVOSS System notifies LD  thru a system generated
email on the chosen date for the inspection

(12) LD confirms the date of the inspection within 3
calendar Days

Note: 
1. Add a field for the type of inspection – virtual or
physical
2. Add a Dropdown for the ERC Inspector
(maintenance list)
3. Add a field to upload Letter of Engagement with
Standard Operating Procedure (SOP)

(15) LD  Evaluate the documents and inspection findings,
prepares the evaluation memorandum, and endorses the

recommendation on the COC/PAO application to the 
Commission not later than 24 calendar days

(26) EVOSS System  notifies the Office of the General
counsel (OGCS)  thru a system generated email on the

Memo endorsing the recommendation on the COC/PAO
application

Is the application 
approved?

YES/NO

Paid?

(9/9A) EVOSS System notifies the 
ApPlicant, FAS and LD on the cancellation 
of the application thru a system generated 

email and to re-file the Application
NO

END

EVOSS System sets the status to PENDING APPLICANT. 
Applicant Time is set to START and pauses the ERC TIME

YES

(4/4A) EVOSS System notifies the 
Applicant And LD of the cancellation of 

the application  due to failure to comply 
within the prescribed period And to to re-

file

END

Confirmed?

(6) Finance and Administrative Services (FAS)  validates the
proof of payment within 1 working day

(Add Field : SOA Number)

YES

NO

(1.1) EVOSS System generates a 
Deemed Complete Certificate

(2/2A) EVOSS Notifies the 
Applicant and LD of the issuance of 

Deemed Complete Certificate

Acted within 3 working 
days?

YES

NO

(11) EVOSS System notifies the Applicant
thru a system generated email to rectify

the proof of payment

(7) Applicant Rectifies the payment for the
necessary fees and uploads the rectified
proof of payment within 1 working day

Still within
60 Calendar Days?

YES

(12.1) EVOSS System generates a 
Deemed Approved Certificate

(20) EVOSS System notifies the
Applicant and LD of the issuance of 

Deemed Approved Certificate

END

NO

(16.1) EVOSS System generates a 
Deemed Approved Certificate

(27) EVOSS System notifies the
Applicant, OGCS and LD of the
issuance of Deemed Approved

Certificate

END

Still within
60 Calendar Days?

YES

NO

Confirmed?

(8) FAS  validates the proof of payment
within 1 working day

(14) VOSS System notifies the Applicant
and LD on the cancellation of the

application thru a system generated email 
and to re-file the Application

END

NO

YES

EVOSS System sets the process to 
COMPLETE

EVOSS System sets the process to 
COMPLETE

NOTE : Send email notification 2 
days prior the issuance of the 
Deemed Approved Certificate

(13) EVOSS System notifies FAS and LD
thru a system generated email of the

payment 

(2) Applicant Complies the lacking
documents within 60 calendar days

(60 – x Calendar Days)

(5) EVOSS System notifies LD thru a system
generated email of the updated application

(3) LD checks the completeness and
consistency of the submission within three 

(3) working days

(3.1)EVOSS System generates a 
Deemed Complete Certificate

(6/6A) EVOSS Notifies the 
Applicant and LD of the issuance of 

Deemed Complete Certificate

Acted within 3 working 
days?

Complete?
Applicant consumed the 60 – 

X calendar days?

END

(4/4A)  EVOSS notifies the Applicant, and LD 
through a system generated email on the 

cancellation of  the application for failure to 
revise the submission within 60 calendar days

EVOSS System Sets ERC TIME to  STOP and 
STATUS to CANCELLED

(3) EVOSS System notifies the Applicant
through a system generated email of the

incomplete submission within the 
remaining calendar days

NO

NO

YES

NO

YES

NOYES

(7) EVOSS System notifies the Applicant thru a system
generated email on the Confirmation of Completeness and 

notifies the LD to generate the SOA

EVOSS System Sets ERC TIME to  STOP and 
STATUS to CANCELLED

EVOSS System Sets ERC TIME to  STOP and 
STATUS to CANCELLED

Rectified?

YES

(12) EVOSS System notifies the Applicant,
FAS, and LD on the cancellation of the

application thru a system generated email 
and to re-file the Application

END

EVOSS System Sets ERC TIME to  STOP and 
STATUS to CANCELLED

NO

EVOSS System Sets ERC TIME to  STOP and 
STATUS to CANCELLED

(9) FAS  Uploads the Official Receipt within 1 working day

Add Field : O.R Number
Add tick box for Cash or Check
Add Fields:
Check No. : (free text)
Date of Check: (free text)
Drawee Bank : (free text)

(15) EVOSS System notifies Applicant, Central Records
Division (CRD) and LD thru a system generated email of
the uploading of the Official Receipt, and the PAO/COC

Number.

EVOSS System notifies LD to pick 5 dates for the inspection 
date through a date picker within 3 calendar days

 EVOSS System will automatically generate the COC/PAO 
application number and creates the deliverable in EVOSS and 

sets ERC time to START. 
( Start of Day 1)

(10) LD Pick 5 dates for the inspection date
within 3 calendar days

Note : Add a Date picker for 5 options

Still within
60 Calendar Days?

(10.1) EVOSS System generates a 
Deemed Approved Certificate

(16) EVOSS System notifies the
Applicant and LD  of the issuance 
of Deemed Approved Certificate

END

EVOSS System sets the process to 
COMPLETE

YES

 EVOSS System Sets the STATUs to PENDING Applicant. 
Applicant time is set to START and PAUSES the ERC TIME

NO

(17) EVOSS System notifies Applicant thru a system
generated email To choose 1 date for the date of the

inspection within 3 calendar days

Provided the date of 
the inspection?

YES

(18) EVOSS System notifies the Applicant
and LD on the cancellation of the

application thru a system generated email 
due to failure to provide the date of the 

inspection

END

EVOSS System Sets ERC TIME to  STOP and 
STATUS to DENIED

NO

 EVOSS System resumes ERC TIME

(21) EVOSS System notifies Applicant and LD  thru a
system generated email on the inspection date

Note: Notification to be sent 2 days prior to the 
inspection date 

(13) LD conducts plant inspection on the scheduled date
for a period of not more than   5 calendar days

Still within
60 Calendar Days?

(13.1) EVOSS System generates a 
Deemed Approved Certificate

(22) EVOSS System notifies the
Applicant and LD of the issuance of 

Deemed Approved Certificate

END

EVOSS System sets the process to 
COMPLETE

YES

NO

With expired/outdated 
documents and observation 

during inspection?

NO
EVOSS System sets the status to PENDING APPLICANT. 

Applicant Time is set to START and pauses the ERC TIME

EVOSS System resumes ERC TIME on the day of the 
inspection

(23) EVOSS System notifies Applicant  thru a system
generated email on the Inspection Observation/Report 

and submission of renewed permits and updated 
documents within 7 calendar days 

YES

(14) Applicant submits the renewed permits and updated
documents within 7 calendar days

(24) EVOSS System notifies LD and CRD  thru a system
generated email on the submitted renewed permits and

updated documents or the non-submission thereof.

EVOSS System resumes ERC TIME 

Still within
60 Calendar Days?

(15.1) EVOSS System generates a 
Deemed Approved Certificate

(25) EVOSS System notifies the
Applicant and LD of the issuance of 

Deemed Approved Certificate

END

EVOSS System sets the process to 
COMPLETE

YES

NO

(17) LD prepares the COC/PAO Letter and Annexes for the
Chairperson and CEO’s signature

within  5 calendar Days

(17.1) EVOSS System generates a 
Deemed Approved Certificate

(28) EVOSS System notifies the
Applicant, OGCS and LD of the
issuance of Deemed Approved

Certificate

END

Still within
60 Calendar Days?

EVOSS System sets the process to 
COMPLETE

NO

(29) EVOSS System notifies OCC  thru a system generated
email to act on the COC or PAO Letter and its Annexes within 

3 calendar days

(18) Chairperson and CEO signs the COC/PAO Letter and
Annexes

within  5 calendar Days

Note OCC to upload the signed copy to the EVOSS System

YES

(18.1) EVOSS System generates a 
Deemed Approved Certificate

(30) EVOSS System notifies the
Applicant, OGCS and LD of the
issuance of Deemed Approved

Certificate

END

Still within
60 Calendar Days?

EVOSS System sets the process to 
COMPLETE

NO

(31) EVOSS System notifies CRD  thru a system generated
email on the signed COC or PAO  Letter and its Annexes

within 3 calendar days

(19) CRD cleared the release of the signed  COC/PAO Letter
to the EVOSS System within  1 calendar day

YES

(19.1) EVOSS System generates a 
Deemed Approved Certificate

(32) EVOSS System notifies the
Applicant, OGCS and LD of the
issuance of Deemed Approved

Certificate

END

Still within
60 Calendar Days?

EVOSS System sets the process to 
COMPLETE

NO

(33/33A) EVOSS System notifies Applicant and LD  thru a 
system generated email of the signed COC/PAO Letter

END

EVOSS System sets the process to COMPLETE

YES

Note : Dropdown for Projects (this should reflect in the form)
a. GenCo/MGSP COC – New Facility
b. GenCo/MGSP PAO – New Facility
c. GenCo/MGSP COC – Existing Facility
d. GenCo/MGSP PAO – Existing Facility
e. GenCo/MGSP COC/PAO (Amendment) – Technical Specifications
f. GenCo/MGSP COC/PAO – (Amendment) Change in Ownership

LEGENDS:
-Generation Company (GenCo)
-Microgrid System Provider (MGSP)
-Energy Virtual One Stop Shop (EVOSS)
-Office of the Chairperson and CEO (OCC)
-Office of the General Counsel and
Secretariat (OGCS)
-Licensing Division (LD)
-Finance and Administrative Service (FAS)
-Central Records Division (CRD)
-Notice of Incomplete Submission E-mail
(NISE)
-Confirmation of Completeness E-mail
(CCE)

Submitted within 7 
calendar days?

YES/NO

NO

YES

Applicant consumed the 
60 – X calendar days?

NO

YES

Inspection was conducted 
as scheduled?

YES

(21.1) EVOSS System notifies the Applicant 
on the cancellation of the application thru 
a system generated email due to failure to 

confirm on the inspection date.

END

EVOSS System Sets ERC TIME to  STOP and 
STATUS to DENIED

NO
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