
START

(3/5) NGCP  checks the completeness and 
consistency of the submission  within three (3) 

working days from the submission of requirements

Complete 
and correct submission?

(6) NGCP reviews the Service Agreements within 
N1 Calendar Days

Require 
updated or

additional data?

(7) Applicant complies with the required additional 
document within 15 calendar days 

(X1 Calendar Days)

Submitted within 15 
calendar days?

With 
change in 

relevant data
(e.g. location, capacity, type of
plant, entry year, connection

scheme, no. of units) or non-submission of 
requirements?

YES

YES

NO

YES

END

END

APPLICATION FOR SERVICE AGREEMENTS
PROCESSING TIME :  14 CALENDAR DAYS

(1) Applicant chooses a Project from the List in 
EVOSS associated to the Company

Project Record is
 found in EVOSS 

YES

Cannot submit application if did not 
pass through ROFS

NO

(4/4A) EVOSS System notifies the Applicant thru 
the EVOSS  System’s system generated email of 

the non-acceptance due to incomplete 
submission and stating the justification

(8/8A) EVOSS System notifies the Applicant and 
NGCP using NGCP’s group email  thru the EVOSS  

System’s system generated email of the acceptance 
of the complete submission

 EVOSS creates the deliverable in EVOSS and sets 
NGCP time to START.
( Start of Day 1/14)

EVOSS System sets the status to PENDING 
APPLICANT. Applicant Time is set to START and 

pauses the NGCP TIME

(9) EVOSS System notifies the Applicant thru the 
EVOSS System’s  system generated email to  comply 

with the required data within 15 calendar days

(10/10A) EVOSS System notifies the 
Applicant and NGCP using NGCP’s group 
email  thru the EVOSS System’s system 
generated email of the rejection of the 

application 

(15) EVOSS System notifies the Applicant  
thru the EVOSS System’s system generated 

email of the rejection of the application 
stating the justification

(11) EVOSS System to notify NGCP using NGCP’s group 
email thru a system generated email on the additional 

submission

EVOSS System resumes the TIME for NGCP and STOPS 
the TIME for the APPLICANT

YES

Acted within 3 working 
days?

(3.1/5.1) EVOSS System generates a 
Deemed Complete Certificate

NO

(3/3A) EVOSS System notifies the Applicant 
and NGCP of the Deemed Complete 

Certificate

(16) EVOSS System notifies the Applicant  thru the EVOSS 
System’s system generated email on the Release of the 

signed Service Agreements or equivalent Letter and 
Certifications

PROCESSING TIME :
  14 CALENDAR DAYS

YES

Complete 
and correct Submission?

YES

NO
Applicant consumed 

the 15 calendar days?

EVOSS System sets the status to 
PENDING APPLICANT. Applicant Time 
is set to START and pauses the NGCP 

TIME

NO

NO

(9) Applicant complies with the required additional 
document within 15 – X1  calendar days

Submitted within 
15 – X1  calendar days?

YES

END

(12) EVOSS System notifies the 
Applicant and NGCP using NGCP’s group 

email thru the EVOSS System’s system 
generated email of the rejection of the 

application stating the justification

NO

END

(14/14A) EVOSS System notifies the 
Applicant and NGCP using NGCP’s group 

email thru the EVOSS System’s system 
generated email of the rejection of the 

application stating the justification

YES

END

Ticket Reference Number should be the same as the 
COTA  

(2) Applicant submits complete documentary 
requirements

(2/2A) EVOSS System to notify NGCP using NGCP’s 
group email of the submitted application and 

acknowledges the Applicant receipt of the 
Application thru a system generated email

Submitted within 15 
calendar days?

END

(6/6A) EVOSS System notifies the 
Applicant and NGCP using NGCP’s group 

email thru the EVOSS System’s system 
generated email of the rejection of the 

application stating the justification

NO

YES

YES

NO

(4) Applicant submits complete Application 
Requirements within X1 Calendar Days

(7/7A) EVOSS System to notify NGCP using NGCP’s 
group email of the submitted application and 

acknowledges the Applicant receipt of the 
Application thru a system generated email

(8/10) NGCP checks on the additional submission
within  N2 Calendar Days

(14 – N1)

(11) NGCP release of the signed Service Agreements or 
equivalent Letter and Certifications 

 within the remaining Calendar Days 
(14 – N1 – N2)

(13) EVOSS System notifies the Applicant thru the 
EVOSS System’s  system generated email to  comply 

with the required data within 15 calendar days

NO

Closed due to relevant 
changes?

(6/6A) EVOSS System notifies the Applicant thru 
the EVOSS  System’s system generated email of 

the non-acceptance due to incomplete 
submission and stating the justification

(1) EVOSS System to notify Applicant  thru a system 
generated email to submit the documentary 

requirements

YES

NO

END
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